MAT PARTNERING ON TECHNOLOGY PROJECT

Metro Area Transit (MAT) riders will be able to provide input on current
and future transit service using smartphones, Facebook, and Twitter as
part of a new research project at North Dakota State University.

The project is part of a nationwide effort by the Federal Transit
Administration to explore innovative ways to improve public
participation in transportation planning. In the project, researchers will
help Fargo-Moorhead Metropolitan Area Transit use social networking
sites, blogs, and other techniques to solicit input on transit. Social
networking tools will be used to expand the reach of public
participation efforts. They will be used to notify individuals of
opportunities to participate and will serve as a vehicle for distributing
planning documents. Smartphones will be used to conduct surveys on
transit vehicles to increase the speed of surveys and enhance accuracy
by eliminating the need to input data from written forms.

The Transit, Technology, & Public Participation Project will be
conducted by the Small Urban & Rural Transit Center (SURTC), a
program of the Upper Great Plains Transportation Institute at North
Dakota State University, in partnership with Metro Area Transit (MAT),
the Fargo-Moorhead Metropolitan Council of Governments
(MetroCOG), and the Cities of Fargo and Moorhead.

Please note that this project is in addition to MAT’s current Facebook,
Twitter, MATBUS homepage and Rider Alerts service. For more
information on the project, visit the project website at
www.surtc.org/ptpproject or contact David Ripplinger at 701.231.5265
or david.ripplinger@ndsu.edu.



